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CEO KOHTeHT

Home | The Telecommunication Industry Ombudsman
OnuHa : 47

3amMeyaTenbHo, Ball 3arosoBoK cTpaHuubl cogepXxut ot 10 go 70
CUMBOJIOB.

The Telecommunications Industry Ombudsman helps consumers and
small businesses resolve complaints about their telephone and internet
services.

OnuvHa : 142

3amMeyvaTenbHo, Balwle onucaHue cTpaHuLbl cogepxut ot 70 no 160
CMMBOJIOB.

OyeHb M10Xx0. Mbl He HalLIM KAOYEBbIX C/1I0B Ha Balwiem Beb-canTe.
Ncnonb3ynTe 6ecniaTHbIA FeHepaTop MeTa-TIroB, YTobbl
CreHepupoBaTb KJll0o4YeBble C/10Ba.

Bbl He ncnonb3lyete npeumyliectsa Og Properties. 3Tn meTa-Taru
MOMOratoT counanbHbIM poboTaM Nyylle CTPYKTYpupoBaTb Ball canT.
Ncnonb3ynte BecnnaTHbIN reHepaTop 0g properties, 4Tobbl cO3naTh
nx.
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e [H3] TIO report calls for new rules to better protect telco
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CEO KOHTeHT

e [H3] Submission to Communications Alliance’s 2024 TCP Code
review
e [H3] Phone and internet complaints increase following outage,
but year-on-year decline continues
Mbl HaWwAM 7 KapTUHOK Ha 3ToM Beb-canTe.

2 alt atpubyTa(-oB) He HangeHo. [lo6baBMB abTEPHATUBHbLIA TEKCT,
nonckoBble poboTbl By AyT Nyylle NOHUMATb COOAEPXXAHNE KAPTUHKW.

CooTHoLueHue : 25%

NoeansHo! CooTHoLWweHMe TekcTa B koge HTML mexay 25 n 70
MPOLLEHTOB.

3aMevyaTenbHOo, Mbl He Halwwn Flash KOHTeHTa Ha cTpaHuLe.

O4eHb N10X0, Ha Bawen cTtpaHuue 66111 HangeHsbl Iframe'sl. 3To
FOBOPMUT O TOM, YTO COOEPXKMMOE NX He ByaeT NPONHAEKCMPOBAHO.

CEO ccbinku

OTnnyHo, BCce Bawum ccbinku asnatorca Yry!

MpekpacHo! Mbl He HawK "HUXXHee nogvyepknBaHme" B Balumx
CCblIKaXx.

Mbl Hawn 54 ccboK(-1), BKJOYas 3 CCbINOK CCbIIOK(-1) Ha dan(-bl).

BHewHwne ccoinku : noFollow 0%
BHewHne cconikn : MNMepepnaeT Bec 5.56%

BHyTpeHHue ccbiiku 94.44%

BHyTpeHHUe CCbINIKU

Tvin Bec ccbinku
BHyTpeHHAS MepepnaeT BecC
BHyTpeHHAS lMepenaeT BecC
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BHyTpeHHUe CCbIJIKM

Accessibilit
Complaints

Who we can help

What we can help with

What to expect

Making a complaint for someone else

Help for people and businesses at risk

Update your complaint

Other complaints bodies and links

Guides
Members

Joining the scheme

Industry codes and resources

Who we work with

Members Portal

About us
About TIO
Board

Ombudsman and Senior Leadership Team

Terms of Reference and Company Constitution

Complaint handling procedures

Independent Review

Reports

Resources
Submissions
Work with us

Systemic Issues

Factsheets
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BHyTpeHHUe CCbIJIKM

Outreach

Reconciliation Action Plan

Consumer Pane

Help for consumers impacted by natural disasters

Media enquiries

Telco Accessibility Task Force

Reports

News

Scroll down

Media Release

TIO report calls for new rules to better protect telco
consumers

Read the full report here

Blog

Submission to Communications Alliance’s 2024 TCP Code
review

Read the submission

Phone and internet complaints increase following outage, but
year-on-year decline continues

Explore the interactive data dashboard

Read the Complaint Data Insights - October to December
2023

Disclaimer

Privacy Policy

Sitemap

Contact us
Feedback

Subscribe
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JomeH : tio.com.au

OnnHa : 10

OTnnyHo, Baw canT nmeet favicon.

Mnoxo. Mbl He Hawnu CSS daiin, oTBeYaloWMn 3a Nnev4aTb Beb-canTa.

Xopollo, Ball ycTaHOBJIEHHbI A3bIK Beb-canTa: en.

Baw Beb6-canT He ucnosb3yeT npeumyliectsa Dublin Core.

I OKyMeHT

HTML 5



L OKYMeHT

KoaounpoBka 3amevaTenbHo. KognpoBka Beb-canTa: UTF-8.

W3C Validity Owwnbok : 0
MpepynpexnexHun : 0

anIBaTHOCTb 3J1. OTNNYHO, Mbl HE HaLUJIN afpec 3J1. NMoO4Thbl B KOHTeHTe!
MO4YThI

YcTapeswun HTML

DO O

YcTapesLuuve 13ru HaunpeHo
<font> 1
<u> 1

YcTapeBLwume HTML Teru - 3T0 Teru, KoTopble HUKOr Aa 6onbLue He
OynyT ncnonb3lyoTca. PekoMeHayeTcs yoanuTb, 1M60 3aMeHNTb UX Ha
CSS npaswuna.

CKOpOCTb 3arpy3ku -
OTnmn4Ho, Baw Beb6-caT He COOEP>XXUT BJIOXKEHHbIX Tabaunu,.

¥  CnuwkoMm nsoxo. Baw Beb-canT ncnonb3lyeT BCTpoeHHble CSS
npasuna B HTML Tarax.

3ameyvaTenbHo. Baw Beb-cant umeeTt mano CSS gaiinos.

® [noxo. Baw Be6-canT nMeeT C/ANLLIKOM MHOrO JavaScript
annos (bonblue 4Yem 6).

3amMeyvaTesibHO, Ball CalT MCMNOMb3yeT BO3MOXHOCTb gzip
cxaTus.

MobunbHbIn TenedoH

OonTuMmsaumsa nona

M06. TenedoH ¥*  Apple nKoHKN

Meta Viewport Tar

Flash KOHTeHT

onTuMusauus

O XML kapTa calTa OTANYHO, Ball caiiT uMeeT XML KapTy caiTa.

https://www.tio.com.au/sitemap.xml



O Robots.txt
@ AHannTnKa

OnTuMusaumsa
http://tio.com.au/robots.txt
OTnn4YHO, Baw Be6-canT copepxmT cann robots.txt.
OTcyTCcTBYET
Mbl HE HaLLIN HN OAHOW aHAJINTUYECKOW NPOrpaMMbl Ha Ballem caunTe.
Beb aHannTuka No3BOASET CIeANTb 3a aKTUBHOCTbIO MOJib30BaTesen
Ha BalleM Beb-carTe. Bbl AO/IXKHbI YCTAHOBUTb KaK MUHUMYM OAUH

WHCTPYMEHT, HO Tak>XXe XOPOLLO UMEeTb HECKOJIbKO, YTOObI CpaBHMBATb
nokasaHma mexxay cobon.
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